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Simple Pump Quote Request Worksheet

Print this page and fill it out by hand while measuring your well. Then either transcribe your answers into the online form at

simplepump.com/request-quote , email the completed sheet to

info@simplepump.com, or give it to your Simple Pump dealer.

Check (☑) one box per question unless noted. Required items are marked with an asterisk (*).

Step 1 — Well Location

1. Where is your well located? * (Select one)

☐ Inside a pump house or home

☐ Outside, ground level

☐ Outside, but in a pit

Step 2 — Well Details

2. Total well depth * — Total depth from the ground down to the bottom of the well.

Depth: ______________ feet

3. Static water level * — Depth from the ground down to the water surface when the pump is not running. This is a smaller number

than the total well depth.

Static water level: ______________ feet

4. How was the static water level determined? * (Select one)

☐ Estimated

☐ Measured

5. Recovery rate * — How quickly does water return to the well after pumping? (Select one)

☐ More than 5 GPM

☐ 4–5 GPM

☐ 2–4 GPM

☐ 1–2 GPM

☐ Less than 1 GPM

☐ Don’t know

 (https://simplepump.com/request-quote) 

https://simplepump.com/request-quote


Page 2 of 5

6. Casing diameter * — Inside diameter (ID) of your well casing. (Select one)

☐ 2"

☐ 3"

☐ 4"

☐ 4.5"

☐ 5"

☐ 5.5"

☐ 6"

☐ 6“ sleeve + 4” liner

☐ 6.25“ thin-wall (6–5/8” OD, 20.8" circumference)

☐ 6.25“ thick-wall (7” OD, 22" circumference)

☐ 6.25“ ID / 6.625” OD + 4" liner

☐ 6.25“ ID / 7” OD + 4" liner

☐ 8"

☐ Other — please describe (include material, ID, OD):

7. Casing above ground * — How far the casing extends above ground level. (Select one)

☐ More than 24"

☐ 12“ to 24”

☐ 2“ to 11”

☐ Less than 2"

8. Vertical rise * — Vertical distance from the well head to the point where water is delivered. Use a negative number for downhill,

or 0 for level.

Vertical rise: ______________ feet

Step 3 — Current Setup

9. Current pump type — What pump, if any, is in the well now? (Select one)

☐ Submersible on pitless adaptor (pipe through the side of the casing, underground)

☐ Submersible — not pitless (pipe through the top of the well cap)

☐ Jet pump
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☐ Other (describe in the Comments box at the end of this worksheet)

☐ No pump in the well (skip to Step 4)

 Read before ordering if you chose pitless: Some pitless adapter types do not allow a hand pump to be installed.

Remove the cap and verify the adapter type before ordering — once the system ships, standard return policy applies.

10. Position / set of the current pump (skip if “No pump in the well”) — Depth from the ground down to where the current pump is

set. This is a larger number than the static water level, and cannot exceed the total well depth.

Pump position: ______________ feet

11. Submersible pipe size (only if you chose “Submersible — not pitless” above) — (Select one)

☐ 1“ (~1.3” outer diameter)

☐ 1.25“ (~1.65” outer diameter)

☐ 1.5“ (~1.9” outer diameter)

☐ 2“ (~2.4” outer diameter)

☐ Other — please describe: ______________________________________

12. Jet pump configuration (only if you chose “Jet pump” above) — (Select one)

☐ Shallow well (one pipe) — typically up to ~25 feet

☐ Deep well (two pipes) — typically up to ~100–150 feet

☐ Not sure

Jet pipe size going into the well: (Select one)

☐ 1"

☐ 1.25"

☐ 1.5"

☐ 2"

☐ Other — please describe: ______________________________________

Step 4 — Features & Installation

13. Frost line depth * — Enter 0 if you are certain there is no freeze level. Standard is 48" even in warm climates. Contact your local

utilities, well company, or builder if unsure.

Frost line depth: ______________ inches (standard: 48)

14. Will you pump into a pressure tank? * — Most customers pump into a home pressure tank so water is available at the taps.

(Select one)

☐ Yes
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☐ No

Step 5 — Contact Information

15. Are you an approved Simple Pump dealer? * (Select one)

☐ Yes — I am requesting dealer pricing

☐ No — I am a homeowner or end customer

Name and contact

First Name *: ____________________________________________________

Last Name *: ____________________________________________________

Email Address *: ____________________________________________________

Phone Number: ____________________________________________________

If you are a dealer, also fill in:

Company Name *: ____________________________________________________

Customer’s Name — for your tracking *: ____________________________________________________

Location

16. Country * (Select one)

☐ USA

☐ Canada

☐ Other — please write the country name: ________________________________

If USA — State or Territory *: ____________________________________________________

If Canada — Province or Territory *: ____________________________________________________

If Other — State / Province / Territory *: ____________________________________________________

City *: ____________________________________________________

ZIP / Postal Code *: ____________________________________________________

 Michigan residents: The Simple Pump hand pump is not currently approved by the Michigan Department of Water

Resources (DWR). Please read our State Approvals page at simplepump.com/support/are-simple-pumps-certified-or-

approved-by-state-regulators before ordering.
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17. Who will install? * (Non-dealers only. Select one)

☐ My well company will install

☐ I need an installer

☐ I’ll do it myself

☐ Don’t know yet

18. How did you hear about us? * (Non-dealers only. Select one)

☐ Search engine (Google, Bing, etc.)

☐ Recommended by a friend or colleague

☐ Local business

☐ Social media

☐ YouTube

☐ Television (show, commercial, etc.)

☐ Email

☐ Other — please specify: ____________________________________________________

19. Comments (optional — use this space for anything else you want us to know)

20. Attachments — If you have technical drawings, photos, or a well report, you can email them separately to

info@simplepump.com after submitting. You’ll receive a confirmation email with a Customer Reference Code; reply to that email

with any files attached.

Accepted formats: PDF, JPG, PNG, GIF, WebP, HEIC, HEIF. Maximum 10 MB per file.

What happens next

When you submit, you’ll receive a confirmation email within a few minutes and a personal response from Simple Pump within 2

business days. Your information is private — we never sell or share it.

Questions before you submit? Call Simple Pump or your dealer. Ready to submit online? Go to:

simplepump.com/request-quote

Worksheet last updated 2026–04–21. Mirrors the online Request-a-Quote form at simplepump.com/request-quote.
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